
 

CIVIL AVIATION AUTHORITY

CUSTOMER FEEDBACK
Flight Standards Directorate

 

     
     
 

Dear Sir, 
    

It is our endeavour to continually improve our processes and services and to make them more 
effective and customer friendly. We will highly appreciate and value your feedback and 
perception on how well our services meet your needs and expectations.
 

Kindly fill this form, and return to: 
 

Director Flight Standards 
Flight Standards Directorate
HQs Civil Aviation Authority,
Jinnah International Airport,
Karachi – 75200, Pakistan. 
Tele    :   +92-21-9242766, 99072630
Fax     :   +92-21-9242767 
E-mail:   FlightStandard.Direcotrate

 

                                                                                  
un-sat 
Please tick the appropriate box, where 5 represents most 
satisfactory, and 1 represents the least satisfactory 
1. How would you grade Flight Standards Directorate (FSD) 

performance since last AOC/feed back?
2. How is the response of FSD to your 

correspondence/queries/applications for approval etc?
3. How do you rate the observations made by our Inspectors 

during Ramp, Cabin Enroute or Training Centre Inspections?
 

4. Do you think the regular visit of our Inspectors are beneficial in improving your 
operations? 

5. Are you satisfied with the behaviour of our Inspectors/POI? If not please state 
reasons in remarks column below.

6. Do you think our Inspectors are contributing (to whatever extent) towards safe 
operations of your airline/organization.

7. Would you like our Inspector/POI to visit your office once every week on fixed days 
to discuss any ensuing, existing or potential issues to reduce the correspondence.

8. Do you have any other suggestions to improve working relationship between FSD 
and your organization.  Please fill in the remarks column or use extra page if 
required. 

9. *Any other comments that may help us to improve our services 
(Additional page maybe attached if necessary)

10. * 
11. * 
Note: for grading purposes any NO 
 

Sign……………………………………………….

Name…………………………………………….

Designation………………………………………

Date…..………………………………………….

Tel. No. …………………………… Fax …………………….    

……………………………………………

 

CIVIL AVIATION AUTHORITY 
AIR OPERATOR  

CUSTOMER FEEDBACK 
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Flight Standards Directorate 

It is our endeavour to continually improve our processes and services and to make them more 
friendly. We will highly appreciate and value your feedback and 

perception on how well our services meet your needs and expectations. 

 
Flight Standards Directorate 

y, 
Jinnah International Airport, 

 
9242766, 99072630-31 

 
FlightStandard.Direcotrate@caapakistan.com.pk  

                                                                                                      Excellent        Average           

Please tick the appropriate box, where 5 represents most 
satisfactory, and 1 represents the least satisfactory services. 

5 4 3 

How would you grade Flight Standards Directorate (FSD) 
performance since last AOC/feed back? 

   

How is the response of FSD to your 
correspondence/queries/applications for approval etc? 

   

How do you rate the observations made by our Inspectors 
during Ramp, Cabin Enroute or Training Centre Inspections? 

   

Do you think the regular visit of our Inspectors are beneficial in improving your 

Are you satisfied with the behaviour of our Inspectors/POI? If not please state 
reasons in remarks column below. 
Do you think our Inspectors are contributing (to whatever extent) towards safe 
operations of your airline/organization. 
Would you like our Inspector/POI to visit your office once every week on fixed days 
to discuss any ensuing, existing or potential issues to reduce the correspondence. 
Do you have any other suggestions to improve working relationship between FSD 
and your organization.  Please fill in the remarks column or use extra page if 

*Any other comments that may help us to improve our services  
maybe attached if necessary) 

 will be counted unsatisfactory and YES excellent.  

O P T I O N A L  
……………….      

…………. 

Designation………………………………………      

………………………………. 

…………………………… Fax …………………….    Email. 

…………… 
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It is our endeavour to continually improve our processes and services and to make them more 
friendly. We will highly appreciate and value your feedback and 

Excellent        Average           

 2 1 

  

  

  

YES NO 

YES NO 

YES NO 

Would you like our Inspector/POI to visit your office once every week on fixed days 
 

YES NO 

Do you have any other suggestions to improve working relationship between FSD 
YES NO 

  

  
  


